
Introducing KORE, Wavetec’s next-generation 
multi-platform, multi-purpose telecom self-service
kiosk - powered by the Wavetec Smart Service Hub.

Designed for telecom operators ready to scale faster, 
onboard smarter, and deliver fully digital customer 
journeys.

Smart SIM Dispensing. Seamless Digital Onboarding.

Multi-service Smart Platform

KORE enables:

From SIM purchase to activation
completed in minutes.

Instant SIM dispensing

Digital KYC & biometric verification

ID document scanning & OCR

Secure payment integration

AI-powered guided onboarding

Real-time backend integration

Powered by Wavetec Smart Service Hub

A software-first, enterprise-grade self-service platform 
that:

One platform. Multiple form factors. Infinite scalability.

Runs on a unified SDK across all devices

Centralizes analytics, orchestration & control

Delivers AI-driven guided journeys

Supports multi-country compliance & localization

Designed for Telecom Evolution

KORE supports:

Whether deployed in retail stores, malls, airports, 
campuses, or public service locations - KORE delivers a 
consistent, intelligent experience everywhere.

New SIM sales

SIM replacement & upgrade

eKYC & digital verification

Plan subscription & add-ons

Multi-market regulatory compliance



Enterprise-Grade Hardware.
Secure by Design. Compliant by Standard.
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KORE is built on Wavetec Smart Service Hub - a software-led, multi-device 
self-service platform designed for enterprise scalability across 
telecommunications and beyond.

At its core is one unified platform and SDK that runs seamlessly across all 
endpoints, enabling operators to reuse applications, integrations, UI 
components, and operational tooling across every deployment format.

This eliminates fragmented systems, reduces device-specific dependencies, 
and allows rapid scaling without rebuilding what already works.

Smart Service Hub enables:

AI-driven onboarding and guided assistance
Centralized reporting and operational visibility
Unified orchestration across physical and digital touchpoints
Built-in localization and multi-market compliance
Seamless backend and third-party integration
One platform. One ecosystem. Infinite adaptability.
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HD Interactive Touchscreen
Intuitive, guided customer journeys.

Integrated eKYC
Document scanning, biometric verification, and facial recognition.

Cash & Card Payment Support
Integrated payment acceptance options.

Modular Multi-Format Card Dispensing
Secure SIM distribution with flexible configuration.

AI-Guided Assistance
Adaptive workflows and digital support for seamless onboarding.


